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1. IPEJMET PEI'YJIMPOBAHUA MW C®EPA TIPUMEHEHUSA HACTOAIHEI'O
IHOJIOKEHUA

1.1. Hacrosimee IlonokeHue O B3aMMOJCHCTBHHM C TOJydaTessMH (UHAHCOBBIX YyCIyr (manmee —
[Tonoxenune) pazpadborano OO0 «I[IEPAMO MHBECT» (manee — Kommanwus, Ynpapisoniuii) B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM OT 22.04.1996 No 39-D3 «O phIHKE IICHHBIX Oymary (manee —
Oenepanpubiii 3akoH Ne 39-@3), denepanpHbiM  3akoHOM oOT 29.11.2001 Ne 156-®3 «O6
WHBECTUIIMOHHBIX (hoHmax» (nanee — denepanbHbiii 3aKkoH Ne 156-D3), bazoBbIM CTaHAAPTOM 3aIUTHI
IIpaB U UHTEPECOB PU3NYECKUX U FOPUANYECKUX JIUIL — oy4aTesieil PUHaHCOBBIX YCIIYT, OKa3bIBa€MbIX
YJIeHAaMU CaMOPETYIHPYEeMbIX OpraHu3amuii B cdepe (UHAHCOBOIO pPBIHKA, OOBEIUHSIOMINX
yopasisomux, yreepxkacHHbM bankom Poccuu (IIpotokon Ne KOHII-39 ot 20 nmexabps 2018),
ba3oBbIM cTaHAAPTOM 3AIIMTHI MIPAaB U WHTEPECOB (DU3MYECKUX U FOPUIUYECKHUX JUI] - MOJTydaTesei
(bMHAHCOBBIX YCIIYT, OKa3bIBAEMbIX UJICHAMH CAMOPETYIUPYEMBIX OpraHu3anuii B cepe GUHAHCOBOTO
pPBIHKA, OOBEIUHSIONINX AKIIMOHEPHBIE WHBECTULMOHHBIE (OHIBI W YIPABISIONUE KOMIIAHUH
WHBECTUIIMOHHBIX (DOHIOB, MAeBbIX WHBECTUIMOHHBIX (DOHIOB M HETOCYAAPCTBEHHBIX MEHCHOHHBIX
¢donnoB (YtBepxkaen bankom Poccum 23 centsbps 2021 roma), MHBIMH HOPMAaTHBHO-TIPAaBOBBIMHU
aktamu Poccuiickoii denepanuu, U ompeaesiseT OCHOBHBIE MPUHLMUIIBI B 00JAacTH 3alllUTHI MpaB U
HWHTEPECOB IOJTydaTe e PUHAHCOBBIX YCIIYT, M YCTAHABIMBACT TPEOOBAHUS, KOTOPBIMU Y IPABJISFOIIHIA
JOJKEH PYKOBOJACTBOBATHCA B MIPOLIECCE OCYILIECTBICHUS CBOCH ACSITENbHOCTH.

1.2. Hacrosiee IlonmoskeHue siBnsieTcss BHYTPEHHUM AOKyMeHTOM KommaHuu, o0s3aTelnbHBIM IS
WCIIOJTHEHUST BCceMH ero paboTHukamu. Kommanus BhpaBe BHOCHUTH B Hacrosimiee [lomoskeHue
W3MEHEHUS U JOMOJIHEHUs, HE MPOTHBOpEYAIUe TPEOOBAHUAM JEHCTBYIOIIETO 3aKOHOIATEIhCTBA
Poccuiickoit deneparun. be3yCla0BHBIM OCHOBAHUEM [JIi BHECEHUSI U3MEHEHUW W JIONOJHEHUN B
[TonoxxeHue sBisieTCS CYHIECTBEHHOE HM3MEHEHHE 3akoHojarenbcTBa Poccuiickoit ®exnepanuu B
o0JIacTH pBIHKA IEHHBIX OyMar, a TaKKe M3MEHEHHE IOJUIeKAaIled MpPEeIOCTABICHHIO MOIYJaTeo
(buHaHCOBOM yCIyry HHPOPMAIH U MOPSJIKA B3aUMOJICHCTBUS C MOIy4aTeIsIMU (PUHAHCOBBIX YCIYT.

2. OCHOBHBIE IIOHATHS, UCITOJIb3YEMBIE B HACTOSIIEM ITOJIOKEHUN

AyTeHTH(QUKANMSA - TIPOLIEYpa MPOBEPKH MOTMHHOCTHU. Y IPABIISIOUIHIA IPOBEPSIET:
- IBJISIETCA JIM paHee UICHTU(GULIMPOBAHHOE Y IIPABISIOIIMM JIMIIO, TEM, 32 KOTO OH ce0sl BbIIAeT,

- TPUHAUISKHOCTh  MOCTynuBIIeH  WHGOpPMAMKM  W/WIA  JOKYMEHTOB  HMEHHO  TOMY
UACHTUPUIMPOBAHHOMY Y IPABJISIFOIINM JIUILY, KOTOPBIA 00 TOM 3asiBUIL

JloroBop /10BepUTEJILHOIO YNPAaBJeHMSA - JOrOBOP JOBEPUTENILHOTO YIPABICHHUS IAeBbIM
WHBECTUIIMOHHBIM (POHIOM, IIEHHBIMU OyMaramu, JCHEKHBIMH CPEICTBAMHU, MPEeIHA3ZHAYCHHBIMU IS
COBEpIICHUS] CHEJIOK C IIEHHBIMH OymaramMu © (WIHM) 3aKIIOYEHUS JOTOBOPOB, SIBIISTFOIIMXCS
MIPOU3BOIHBIMU (PMHAHCOBBIMH HHCTPYMEHTAMHU, 3aKJIF0UAaEMBbI MEKTy Y IPABIISIONINM U TIOTydaTeIeM
(MHAHCOBBIX YCIIYT;

Kano6a - mpocs6a monyuaTenss (UHAHCOBBIX YCIYT O BOCCTAHOBJIEHMHM WJIM 3alllUTe €ro IpaB MU
MHTEPECOB, HAPYIIEHHBIX Y IPaBISIOLINM;

Kanent - OPUIUYCCKOC HIIN (bI/I3I/IHCCKOC JIMIIO, 3aKJIIYMUBHICC C praBHHIOH_II/IM AOTOBOP
AOBCPUTCIIBHOT'O  YIIPABJIICHHMA, B TOM YHCIC BJIAACIICH HWHBCCTUIUMOHHBIX IIa€B  ITaCBOI'O
HWHBCCTUIIMOHHOT'O (I)OHIIa;

Mecto o6ciry:;kuBanus nosay4darteseil GUHAHCOBBIX YCJIYT - 0pHUC YTIPaBISIOUIET0, PACIOI0KEHHBIH
o azapecy: r. MockBa, KpacHonpecHeHckas HabepekHast, oM 8, stax 8, momemenus 1-9, Kazanckwuii
¢unnan OO0 (ITEPAMO UHBECT», pacnionoxennsiit no agpecy: Peciyonuka Tatapctan, r. Kazans,
yin. Uwucronmonbckas, A.20b, kabuner 1,4,6, caidiTr VYmpapusiomero B HHPOPMAIMOHHO-
TeJeKOMMYHUKAIHOHHONW cetn «MHTepHeT»: https://www.peramo.ru (manee - cerb «MHTepHETY),
nu4HbIN KabuHeT KineHTa Ha caiite YmpaBisiromiero;



https://www.peramo.ru/

OO0panenue - HanpaBJICHHAs MOJydaTeneM (PUHAHCOBBIX YCIYT YTpaBISIOMEMY MPOChOa, xanooa,
MpeIoKEHUE TNOO0 3asBlICHUE, Kacarolleecs OKa3aHus (PUHAHCOBOM YCIYTH;

IMonyyaresn (moTpeduTEH) GUHAHCOBBIX YCIYT - KIMEHT, a Takke IpUANIECKOe Wiu (PU3NIECKOE
JUI0, HAMEPEHHOE 3aKJIOUUTh JIOTOBOP JOBEPUTEIBHOTO VYIPABICHHS, B TOM 4YHUCJIE IIyTeM
MpUOOpPETEHUsI UHBECTUIIMOHHBIX MaeB MA€BOI'0 HHBECTUIIMOHHOTO (POH[A,;

TecTupoBanme — TECTHPOBAaHUE (PUIUYCCKOTO JIHIA, HE SBISIONIETOCS KBATH(PHUIIMPOBAHHBIM
HWHBECTOPOM, IIpeaycCMOTpeHHOe MyHKTOM | ctathu 21.1 denepanbHoro 3akoHa ot 29 Hos6ps 2001 r.
Ne 156-®3 «O06 naBecTUIMOHHBIX (oHIax» U cTaTheil 51.2-1 denepanbHoro 3akona ot 22.04.1996 Ne
39-D3 «O pbIHKE IIEHHBIX 6yMar»1;

TecTupyemoe Juuo — Qusnueckoe U0, HE SABISAIONICECS KBATM(DUIMPOBAHHBIM HHBECTOPOM, B
OTHOLLIEHUU KOTOPOI'O IIPOBOJUTCS TECTUPOBAHUE;

duHaHCOBas yCJIYra - JOBEPUTEIILHOE YIPaBICHUE IIEHHBIMUA OymMaramMu, J€HEKHBIMU CpPEICTBAMHU,
IpeJHa3HauYCHHBIMU JUUIsl COBEPUICHHUS CAEIOK C LIEHHBIMU OymMaraMu u (MJM) 3aKJIFOUEHMsI IOTOBOPOB,
ABJIIIOIUXCA MTPOU3BOJHBIMU (bl/IHaHCOBBIMI/I HHCTPYMCHTAMHU, a TaKXKC YCIYyIru TpPCTbUX JIUII,
IPEJOCTaB/IIEMble Ha AareHTCKOM, KOMHUCCHOHHOM M MHOM JOrOBOPHOW OCHOBE (IIpU HAIUYMHM);
AOBCPUTCIIBHOC YIIPABJIICHHUEC ITACBBIM HWHBCCTHUILIMOHHBIM q)OH[[OM, a TaxKX€ HHbBIMHM aKTHBaAMH Ha
OCHOBAHUU JIUIIEH3UU YIPABIAIONIEH KOMIIAHUM HA OCYILECTBIEHUE JESATEIbHOCTH IO YIPABICHHIO
WMHBCCTUIITMOHHBIMHU (1)0HI[3,MI/I, IHa€BbIMU HWHBECTUIIMOHHBIMU (1)0HI[3,MI/I U HETOCYJapCTBCHHBIMH
NEHCUOHHBIMM (pOHAaMU B cly4yasX, HOPEAYCMOTPEHHBIX HOPMATHUBHBIMH IPaBOBBIMM aKTaMHU
Poccuiickoit ®enepanun

3. IIPABUJIA TTPEJOCTABJIEHUA MHO®OPMALIUU ITOJNYYATEJIIO PUHAHCOBBIX
YCIayr

3.1. B mecrax obOciyxuBaHus morydaresiei (UHaHCOBBIX YCIyT, B TOM YHCJIE Ha OQHUIIMAIBHOM CalTe
VYnpasistomero 1 B IM4HoM kabuHere KiMeHTa Ha caiiTe YIpaBisiolero, MocjieAHuil pa3MeriaeTr u
JIOBOJUT IO CBEACHUS TOydaTenell (PUHAHCOBBIX YCIYT HEOOXOAUMYIO WH(GOPMAIHIO IS
O3HaKOMJICHUS noydarensimMu puHancoBbx ycuyr (Ilpunoxkenne Ne 1 k Hacrosimemy [Tonoxkenuro).

3.2. Uudopmanus, pasmelieHHas Ha  caiite  Ynopasmstomero B HH(OPMAIMOHHO-
TEJIEeKOMMYHUKALIMOHHON ceTu «MHTepHeT», NoJKHA ObITh KPYIVIOCYTOYHO M OECIIaTHO JOCTYIHA
NoJry4yaTento (PUHAHCOBBIX YCIYT JJISi O3HAKOMJIEHUS M UCIOJIb30BaHUS, 32 UCKIIOUEHHEM BPEMEHHU
MpoBeeHUS MPOYUIAKTUIECKUX pabOT, BO BpeMs KOTOPBIX CalT YpaBistoniero B UHGpOpMalnoHHO-
TEJIEKOMMYHUKAMOHHOMU ceTH «/HTepHET» HE NOCTYIIEH )i TOCELEHUS.

Wupopmanusa nomkHa OBITH JOCTYNHA IMOJNYYaTeal0 (UHAHCOBBIX YCIYT C HCIOJIb30BaHHEM
0€eCIUIaTHOrO WK IHUPOKO PaclpoCTPaHEHHOTO MPOrPaMMHOI0 00eCTIeYeHHU .

3.3. [IpuHIMNBI ¥ TOPSAAOK NPeAOCTaBIECHH HH(OPMALMK OTyYaTeNIM (PUHAHCOBBIX YCIIYT.
VYopasnsomuil 00s3aH 6ecriaaTHO (HO He 6oJjiee OJHOro pas3a 1Mo OJHOMY JIOTOBOPY J1OBEPUTEIHLHOTO
yIIpaBJIeHHUs) U HEOTPAaHUYEHHOE YUCIIO Pa3 3a IUIaTy, He MPEBBIIAIOIIYI0 PACX0/I0B Ha U3TOTOBJIEHUE
COOTBETCTBYIOIIETO JOKYMEHTa, NMPEJOCTaBUTh IOIy4aTeNto (pUHAHCOBOI yCIyrH MO €ro 3ampocy
3aBepEeHHbIC YIIPABISAIONIMM JIOKYMEHTHI WJIM UX KOIHUHU B CIEAYIOIIME CPOKH (CO JHS MOJTY4YEHHUs
COOTBETCTBYIOIIETO 3a1poca):

! Ha nary yreepxnmenns Ilonoxkenus YUpapisoOmuii He MUIAHUPYET OCYIIECTBJIATH YIIPABJIEHHE 3aKPHITBIMH MAEBBIMH
WHBECTHLMOHHBIMU (DOHIaMH, Iau KOTOPBIX HE OrpaHMYEHHBI B 00opote. B cBA3M ¢ 3TuM TpebGoBaHME O NMPOBEAECHUH
tectupoBanust pusnueckux i kK OO0 «[IEPAMO MHBECT» He npumMensiercst.



NoNe HaumeHnoBaHue NOKyMeHTa (KOIHH) Cpok npegocraBiieHus1
n/n
1. uHpOpMalKs, CBA3aHHAs C OKa3aHWEM (PUHAHCOBOM B TCUCHHE MATHAIATH

yeryru  (Ilpunoxxenne Ne 1k  HacTosmeMmy pabouux JHEH

[TonokeHn0), a TakkKe JOKYMEHTbl M HX KOIMH,

coJiepKallie yKa3aHHYI HHPOPMALUIO

2. uHpopManus O pasMepe JUO0 TOpsAKEe pacueTa | B TEUEHHUE MATH pabovMX JTHEH

BO3HArpaXAEHUs  YIpaBisAoLIero, pasMmepe 100

HOPSI/IKE pacyeTa CKUIOK U Ha/I0aBOK IPY MOTALICHUU 1

NpUOOPETEeHNH MHBECTUIIMOHHBIX 1a€B, MHBIX BUJAAX U

CyMMax IUIaTeXell (MOpsIKE OIpEelNeleHUsl CyMM

IUIaTeXEN), KOTOphIEe MOJydaTelab (PUHAHCOBBIX YCIIYT

JNOoKeH OyJoeT yImjaaTuTh 3a MPEeNOCTaBICHHE €My

(buHAHCOBOH yCIyru

3. 3aBepeHHass  KOIUs  JOroBOpa  JOBEPUTEILHOIO B TEUEHHE TPULATH

ylpaBjIeHUsl, B TOM 4YHCIE MPaBWI JOBEPUTEIBHOTO KaJIeHJapHBIX JHEH

yIpaBJIEHUS! TaeBbIM HWHBECTULMOHHBIM  (DOHIOM,

BHYTPEHHUX JIOKyMEHTOB, CCbUIKA Ha KOTOpBIE

COJIEP’KUTCS B JIOTOBOPE JOBEPUTENILHOTO YIIPABICHHUS,

JeMCTBYIOIMX Ha J1aTy, YKa3aHHYIO B 3aIIpOCE B PaAMKax

CpoKa necTBUs JI0oroBOpa JIOBEPUTEIHHOTO
yIOpaBieHUs, a TaKkKe OTUeThl O JCSITeNbHOCTH
Ynpasistouero

HOKYMCHTLI MMpCaOCTABIIAIOTCA CHOCO6OM, KOTOPbIM OBLT HaIlpaBJICH TaKou 3aI1pocC, 0o CHOCO6OM,
YKa3aHHOM B 3aIIpocCe.

3.4. Pacnpocrpanenue uHpoOpManuy YHOPapiIsSOIUM M TPETHUM JIMIOM, ACUCTBYIOUIMM IO €ro
MOPYYEHHUIO, OT UX MMEHU U 32 UX CUeT, B TOM YHUCIIe peKJaMa YCIYT, JOJKHO ObITh OCHOBAHO Ha
MPUHLIMIIAX 100POCOBECTHOCTH, JOCTOBEPHOCTHU U MOJIHOTHI COOOIIAEMBIX CBEICHUI.

3.5. He nomyckaetcs npeaocTaBieHre HHPOPMAIIUH, KOTOPasi BBOJUT IOIydaTeliss PUHAHCOBOH yCIyTH
B 3a0.1y>KIeHHE OTHOCUTEIBHO PEAMETA 3aKJIF0YaeMOTro C HUM JI0T0BOPa JOBEPUTEIBHOTO YIIPaBICHHUS,
a Takke MH(OpMalMH, KOTOpask MOKET MOBJEYb HEOJHO3HAYHOE TOJIKOBAHHWE CBOWCTB (PMHAHCOBOM

YCIYTH.

3.6. Mudopmarus mpenocTaBiseTcss Ha PYCCKOM S3bIKE B JOCTYMHOH (opMme (C MCHOIb30BAHUEM
ynobounTaeMbix MIPUPTOB, (OpPMATOB) C pa3bACHEHUEM CIIELUAIbHBIX TEPMHUHOB (B ciydyae HX
HaJIN4MsL), 3HAUEHHsI KOTOPBIX HE OIpe/iesieHbl B (he/iepaibHbIX 3aKOHAX M MPUHATHIX B COOTBETCTBHUHU C
HUMHU HOPMAaTHBHBIX aKTax.

B cnydae npenoctaBneHus uHGopMauy Ha OyMa)kHOM HOCHUTENe, YTPaBISIIOIUN PYKOBOACTBYETCS
CaHUTAPHBIMU MTPaBUJIAMU U HOPMATUBAMHU, IPEABABISIEMbIMUA K KHH)KHBIM U3JaHUSM ISl B3POCIBIX.

3.7. Yrpapnstomuii 00ecredrnBacT MpeI0CTaBlIeHUE MOTyqaTeo (HHAHCOBBIX YCIYT HH(pOpMaIuu 0e3
COBEpILIEHMs ToJIyyaTeseM (MHAHCOBBIX YCIYT JONOJHMUTENbHBIX IAEWCTBUI, HE NMPEAyCMOTPEHHBIX
3akoHoAarenscTBOM Poccuiickoit ®enepanuu U (WiKM) JAOTOBOPOM JIOBEPUTENBHOIO YHPaBICHUS
(mpaBWJIaMH  JIOBEpUTENILHOTO  YIPABJIECHUS MAeBbIM  HHBECTUIMOHHBIM  (DOHIIOM, YCTaBOM
AKIIMOHEPHOTO MHBECTUIIMOHHOTO (OHA).

3.8. Ymparnsronmii mpeaocTaBiseT MoydaTessiM (UHAHCOBBIX YCIYT JOCTYN K HH(MOpManuu Ha
paBHBIX IpaBaXx M B PaBHOM OOBEME B COOTBETCTBHM C TpPeOOBAHUSAMH (pelepalbHBIX 3aKOHOB U
MPUHSATHIX B COOTBETCTBUU C HUIMHM HOPMAaTHUBHBIX aKTOB.

3.9. B mecrax oOciyxuBaHusl mojydareneil (UHAHCOBBIX YCIYyr, YIpPaBISIIOIMIUM JOJDKEH OBITh
o0ecriedyeH pueM JJ0KyMEHTOB OT IoJryyaTesie PMHaHCOBBIX YCIYT B 00beMe, MOPSAIKE U Ha YCIOBUSX,
YCTAHOBJICHHBIX €r0 BHYTPEHHUMH JOKYMEHTaMHU JHOO JOTOBOPOM JIOBEPUTEIBHOTO YIIPaBICHHS



(mpaBuIaMH JOBEPUTEIHLHOTO YIIPABJICHUS TA€BBIM HHBECTUIIMOHHBIM (POHJIOM), B TOM YHCIIE B CIIy4asiX
MIPEJICTaBJICHHS TOTy4YaTeeM (PMHAHCOBBIX YCIYT HEMOJHOTO KOMITJIEKTA JOKYMEHTOB.

4. IPABIJIA B3AUMOJENCTBUSA KOMITAHHUHU C MOJYUYATEJIAMA ®UHAHCOBBIX
YCIyr

4.1. Yopasmstonuii odecrieunBaeT cooTBeTcTBUE oduca Ynpasistoniero u Kazanckoro ¢pumuaza OO0
«[IEPAMO MHBECT» ycTaHOBJIE€HHBIM CaHUTApHBIM M TEXHUYECKUM IIpaBWJIaM U HOPMaM, B TOM
yrcie oOecreyrBaeT HajJU4Me OCBEIICHUS U OTOIUICHHS, a TakkKe O0OpydyeT HUX HHBEHTapeM U
Mebenbio, HEOOXO0AUMBIMU JUTSI 3aKITIOYEHHUS IOTOBOPOB C TOTyYaTeIsIMUA (PMHAHCOBBIX YCIYT U IPHEMa
oOpamieHuit (5kamo0) oT moayyaTeneil GUHAHCOBBIX YCIIYT.

4.2. Yupapisiomui npuaep KuBaeTcs IPUHLIUIIA PAaBHON JOCTYIMHOCTH (PUHAHCOBBIX YCIIYT ISl JIIOIEH
C UHBAJIMIHOCTBIO, MOXKUIIBIX U MAJIOMOOMIIBHBIX TPasKIaH.

Jlnst obecriedeHus: BO3MOXKHOCTH 3aKIIOYEHHUS JIOTOBOPOB OO OKa3aHWU (PMHAHCOBBIX YCIYyT C
NOJTy4yaTeIsIMU (PMHAHCOBBIX YCIYTI C OFPaHUYEHHBIMU BO3MOKHOCTSAMH YIPABJSIIOIIUN HUCIOIb3YeT
CIICAYIOIINE MEPBL:

— JIOIYCK CYpIOIepPeBOIYMKa, TH(IOCypAonepeBoaYrKa B opuc Ynpasistomero U B Kazanckuii
dumman OO0 «ITEPAMO MHBECTY;

— BO3MOJXHOCTb YBCJIMYUCHUSA U 3BYKOBOI'O BOCIHPOHU3BCACHHUA TCKCTA JOKYMCHTOB, INOAIIMCBIBACMBIX
oJryqaTeiiemM (I)I/IHaHCOBBIX YCIyr,

— pacncdyatka AJOKYMCHTOB C HCIIOJIB30BAHUEM YBCIMYCHHOI'O pa3MeEpa H_IpI/I(bTa, OKa3aHWe WHOM
noMomu B HPCOOOJJICHHUN 6apbepOB, NPEIATCTBYIOIUX IMOJYYCHHIO JIMOAMKU C OI'paHUYCHHBIMU
BO3MOXXHOCTAMH I/IH(I)OpMaI_[I/II/I 00 praBJ’IHI-OH_[eM n (bHHaHCOBBIX yciyrax HapaBHEC C APYIr'UMH JIMIAMU.

VYrpapisioluil UCKIIOYAeT MNPEMsITCTBUS K OCYLIECTBICHUIO IOJydaTesieM (PMHAHCOBBIX YCIYTr B
MecTax OOCIY)KMBaHHs TOIydaresnell (MHAHCOBBIX YCIYr (OTOCBEMKH, ayAuO- M BHUACO3AIHCH
mpolecca B3auMOJICHCTBUS ¢ TaKuM MojydareneM (PUHAHCOBBIX YCIYT, 3a MCKIIOYEHHEM CIIy4yaeB,
KOT'JIa 3TO MOXET MIPUBECTH K HApYIICHUIO (pe/lepabHBIX 3aKOHOB U MPUHATHIX B COOTBETCTBUU C HUMU
HOPMAaTHBHBIX aKTOB.

4.3. Tlpu oOmeHe wuHpopMammer Mexay YmnpapisioumMm u [lodydarenem QUHAHCOBBIX YCIyT
MOCPEJICTBOM TeJIE(POHHOU CBSI3M, OOMEHE JJIEKTPOHHBIMHU JIOKYMEHTaMU (B TOM YHCIIE B JIMYHOM
kabunere Kinenta, B MOOWJIBHOM NPUIIOKEHUM) WIM C HCIONb30BAHMEM HWHBIX KaHAIIOB CBS3H
VYopasnsomuii IpoBoAUT AyTeHTU(UKAIHIO JIFOOBIM U3 CIEAYIOIINX CIIOCOO0B:

® [IpU NOMOIIH 3JIEKTPOHHON MOIHCH;

® [I0CPEJICTBOM MHOTI'OPA30BbIX MJIM OHOPA30BBIX MapOJIei;

e ¢ noMoIpio SMS-coo0IeHui;

®  3aIIPOCOM OIpeJIEIEHHBIX UEHTU(UKATOPOB MIPU TeNe(OHHOM Pa3roBOpeE.

4.3.1. AyreHTH(UKaAIMS TPU MOMOIIN SJICKTPOHHOW TOJIIHMCH OCYIIECTBISIETCS B COOTBETCTBUH C
®enepanbHbiM 3aKk0HOM OT 06.04.2011 Ne 63-D3 «O06 snexTponHoi nmoanucu». Ilpu npenocraBineHnn
[Tonyyarenem (MHAHCOBBIX yCIyr MHQOPMAIMK U JOKYMEHTOB B 3JIEKTPOHHOM BHJI€ HUCIIOJIb3YETCS
IpocTas 3JEeKTpoHHas noAnuch. VHpopmanus U JTOKYMEHTHI, MPEA0CTaBIseMble YTPaBIAIONIM B
AJIEKTPOHHOM BHUJIE, MOANUCHIBAIOTCS KBATM(UIMPOBAHHOM 3JIeKTPOHHOM noanuchio Kommanuu.

4.3.2. AyreHTuduKamnus mo maposism.

4.3.2.1. AyteHTHUKAINS T0 MHOTOPA30BBIM TTAPOJISIM.
OpuuM U3 coco60B AyTEHTH(PHUKAIUU B KOMIIBIOTEPHON CUCTEME SIBJISIETCS] BBOJI MOJIH30BATENBCKOIO
uneHTuduKaTopa (PErHCTPAIlMOHHOTO WMMEHHM T[0JIb30BaTeNsi/ JIOTHMHA) W MApoJjsi —  HEKUX
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KOH(HIEHIIMATbHBIX cBeAeHUH. JlocToBepHas (3TaloHHAs) mapa JIOTWH-TIAPOJb XPAHUTCS B
crernuaibHON 0a3e TaHHBIX.

[Ipoctast AyreHTrduKamnys UMEET CICTYIONTUNH 00NN aJrOPUTM:

1. TTomyuaTens GUHAHCOBBIX YCIYT 3alPAlIMBACT JOCTYI B CHCTEMY U BBOJUT JIMYHBIA UIACHTU(DUKATOP
Y TIapOJIb.

2. BBenEHHBIC HENOBTOPUMBIE JIaHHBIC TTOCTYIAIOT Ha cepBep AyTEeHTH(HKAIINY, TJIC¢ CPABHUBAIOTCS C
ATaJIOHHBIMH.

3. [lpn coBmageHWH JAHHBIX C OJTAJIOHHBIMH ayTCHTU(UKALUS TPHU3HAETCS YCHEIIHOW, IpH
pazmmunu — [lonydaTens (GMHAHCOBBIX YCIYT MepeMeniaeTces K 1-My miary aropurMa.

4.3.2.2. AyreHTrdUKaIHA IO OJJHOPA30BBIM ITAPOJISM.

[Taposie IEHCTBHUTENEH TOJBKO JUIsI OJHOTO BXOJa B CHUCTEMY, TPU KaKIOM CJCIYIOIIEM 3arpoce
J0CTyma — TpeOyeTcss HOBBIMA MapoJib.

TexHOoJIOTUH UCTIONB30BAaHUS OJTHOPA30BBIX MAPOJICH MOKHO pa3/IeHTh Ha:

® UCIOJB30BaHUE TEHEPATOPA TICEBIOCTYYAHBIX YHACEI, €IIMHOTO I CYObEKTa i CUCTEMBI,

®  ICIIOJIb30BAHHE BPEMEHHBIX METOK BMECTE C CUCTEMOU €TUHOTO BPEMEHH,

®  UCMOJIb30BaHUE 0a3bl CITyYalHBIX MMAPOJICH, CIUHOM JIIsl CyOBEKTa U JIJISl CUCTEMBI.

4.3.3. AyrenTuduKanms ¢ momouipo SMS.

[Iponienypa Takoit ayreHTU(PUKALIMY BKIIOYAET B CEOsI CIIEIYIONINE TIaru:

e BBOJ uMEHU OJIb30BATENS U HapOIs.

e (Cpasy mnocine storo [IpoBaiinep npuchuiaeT OJHOPA30BBIA ayTEeHTHU(UKAIIMOHHBIA KIIIOY B BHUJC
TEeKCTOBOTO SMS-coobmieHus.

o [lomyuyeHHBIH KIIOY UCTIOIB3YETCA IS ayTeHTU(DHUKAIUH.

4.3.4. Tlpu TenedpoHHOM pasroBope ayTeHTU(PUIMPOBATHh JUYHOCTH [lomydyarens pUHAHCOBBIX YCIIyT
MO>KHO TTPH TIOMOIIH HICHTU(PUKATOPOB. neHTrdrKaTopaMu MOTYT CITY>KUTh, HAITPUMED: TACTTOPTHHIC
nannbie [lomyuarens pUHAHCOBBIX yCIyr W BBeleHHBbIC [lomyuareneM (UHAHCOBBIX YCIYT B JTMYHOM
kabuHeTe KimeHTa B kauecTBe UASHTH(PUKATOPA: BOTIPOC — OTBET.

4.3.5. Yipasisitomuii BipaBe NPUMEHSITh HHBIE CIOCOOBI ayTEHTHU(UKALIUH, TAKUE KaK OMoMeTpuyecKas
ayTeHTU(UKaLus, ayTeHTU(UKALUs MO KIYaM JOCTyna, TOKeHaM Hu T.n. KoMmmaHus MoxeT
WCIIONIB30BaTh PACIIUPEHHYI0 WIH MHOTo(akTopHyto ayTeHTH(ukanus. OHa TMOCTpoeHa Ha
COBMECTHOM MCITI0JIb30BAaHUH HECKOJIBKUX COCOOOB ayTeHTU(DHUKALIH.

5. TPEBOBAHMSI K PABOTHUKAM, OCYIIECTBJ/IAOIIAM HEMNOCPEACTBEHHOE
B3AMMOJAEUCTBHUE C NNOJYYATEJIAMU ®PUHAHCOBBIX YCIYI' © CTAHIAPTBI
OBCJIYKUBAHUA

5.1. PaboTHukM VYmpaBisIOUIEro, HENOCPEACTBEHHO B3aUMOJEHCTBYIOIIME C IOJydaTelsiMU
(UHAHCOBBIX yCIyT, 00s3aHbI UMETH BhICIIee 00pa30BaHue, BIaAeTh HHPOpMaLUeil, HE0OX0AUMON AT
BBITIOJTHEHUS JOJKHOCTHBIX 00S3aHHOCTEH, MPeAYyCMOTPEHHBIX TPYA0BBIM A0roBOpoM U «llonoxennem
00 opraHuzanuu o0y4yeHHsI paOOTHUKOB OOIIECTBA C OTPaHMYEHHOW OTBeTcTBeHHOCThIO «[IEPAMO
NHBECT».

IIpu ocymiecTBIEHUH KOHCYJIBTUPOBaHMS MOJydareneld (UHAHCOBBIX YCIYT MO NPEAOCTABISEMBIM
(UHAHCOBBIM yCIIyram U (MJn) o BOIIpocaM MpUMEHEeHUs 3aKkoHoaaTenbcTBa Poccuiickoit denepanuu,
PETYJIMPYIOIIErO0  B3aMMOOTHOILEHUS CTOPOH IO  JIOTOBOPY JOBEPUTEIBHOTO  yIpaBJICHMUS,
VYnpasnsomuii o0ecrieunBaeT BEICOKOE KaYeCTBO TaKOT0 KOHCYIbTHPOBAHUS.

5.2.  VYmpaBnsoomuii  peryaspHO  MPOBOAUT  OOydeHHE  pPaOOTHUKOB,  OCYIICCTBIISIONINX
HEMOCPEJACTBEHHOE B3aMMOJCHCTBHE C MOJTydaTeNssMU (PUHAHCOBBIX YCIYT, a TaKKe MPEANPUHUMAET
UHBIE MEpbI, CIIOCOOCTBYIOIINE OOECHEYEHHUIO BBICOKOTO YpOBHA MpodeccnoHanu3ma pabOTHHUKOB,
OCYIIECTBISIONINX HEMOCPEACTBEHHOE B3aMMOJICHCTBUE C TONMy4yaTeNnssMu (UHAHCOBBIX YCIyT B
cooTBeTcTBUM C «llonokeHnem 00 opranuzanuu o0ydeHUs pabOTHHUKOB OOIECTBA C OrpaHUYEHHOU
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otBeTcTBeHHOCTEIO «[IEPAMO MHBECT ».

5.3. PabGotHukm VYmpaBisiomero, HEMOCPEACTBEHHO B3aWMOJCHCTBYIONIUE C TOJyYaTeIsIMH
(UHAHCOBBIX YCIYT, MNPUACPKHUBAIOTCS HCIOBOTO CTUJS B OACKIE, MMEIOT Mpu cebe cpencrsa
BH3yaJIbHOU HUJeHTU(DUKAINHN («OEHDKUKY), coaepkamue (haMmiii, UM ¥ JT0DKHOCTh paOOTHHKA.

54. llpu peanuzanuu (UHAHCOBBIX YyCAyr paOOTHUKK YTPaBISAIOIIETO, HEMOCPEACTBEHHO
B3aMMO/ICHCTBYIOIINE C MOJIy4aTeNIIMI (PUHAHCOBBIX YCIIYT, JOJKHBI:

e JICHCTBOBATh YECTHO, JOOPOCOBECTHO, Pa3yMHO U MPOGECCHOHAIBHO;

e coOMIONIATh MPHOPUTET HHTEpecoB KIMEHTOB Hajl HHTEpecaMu Y IPaBIISIOILIETO;

He 3J70ynoTpeOIsITh CBOUMHU IIpaBaMu U (WJIK) HE YIIEeMJISATh HHTepechl KineHToB.

5.5. B nesarenbHOCTH Y IIPaBIIAIOIIErO HE JOYCKAETCsl IPUMEHEHHE HeJ0OPOCOBECTHBIX ITPAKTUK, B TOM
qucie:

e OKa3aHHUe IICUXOJIOTMYECKOT0 JaBJICHUs Ha MojyyaTene GMHAHCOBBIX YCIYT C LENbI0 CKJIOHEHUS
K BBIOOpY TOW MIJIM MHON (PMHAHCOBOM YCIIYTH, IPEIOCTABIIEMON Y IPaBIISIOMINM;

e BBEJEHHE IojyyaTeraed (UHAHCOBBIX YCIYyr B 3a0y)XIEHHE OTHOCHUTEJIBHO CYLIHOCTH
OKa3bIBaEMbIX YTIPABIISAIOMIUM YCIYT, UX 0COOEHHOCTEH U MPUCYIINX TAaHHBIM YCIIyraM PUCKOB;

e IpPENOCTABICHUE NPU NPEIJIOKEHUH U peanu3alud (UHAHCOBBIX YCIYT HEMOJHOH H
HEZ0CTOBEPHOI MH(pOpMaLUH;

® [peMHpPOBaHHWE pAOOTHUKOB  YNPABJSIOIIEI0 32 peIM3aluI0  Mep, HallpaBJIeHHbIX
UCKJIIOYUTEIIBHO HA YBEJIIMYEHHUE KOJIMYECTBA KJIMEHTOB Y IPABIIAIOLLETO;

® HaBS3bIBAHUE YCIYT, OKa3bIBAEMbIX Y IPABISAIOLIUM, IOJy4YaTesIIM (PMHAHCOBBIX YCIIYT, B T.4. HE
SBJIIOIIMXCS KBAIM(DUUUPOBAaHHBIMM HMHBECTOPAMM, a TaKXKe€ JONOJHHUTEIbHBIX IPOJYKTOB HpHU
MIPEMIOKEHUN Y IIPABIISIOIIUM CBOUX YCIIYT;

® [peIokKEeHUE HEKBAIM(UIMPOBAHHBIM HHBECTOpAM CTPAaTErWil JOBEPUTEIBHOI'O YIPABICHMS
LEHHBIMM OyMmMaramu, JCHEXHBIMH CpEJICTBAaMH, NpPEIHA3HAYCHHBIMM IJIi COBEPLICHUS CHEIO0K C
[EHHBIMH OymMaramMu W (WIH) 3aKJIIOYCHHs JOTOBOPOB, SIBISIOLIMXCS TPOU3BOAHBIME (DHHAHCOBBIMHU
MHCTPYMEHTaMH, B paMKaX KOTOPbIX B HMHBECTHUIMOHHbIE HOPT(enn HeKBaIU(PUIMPOBAHHBIX
MHBECTOPOB IMPEUMYLIECTBEHHO MNPUOOPETAIOTCS CJIOXHBIE OOJMIallid U CII0KHBIE IPOU3BOJHBIC
(uHaHCOBBIE UHCTPYMEHTHI.

5.6. B cnyyae npuBiedeHus: YIpaBiIsSIOIUM TPETHUX JIULL, IEHCTBYIOIIMUX O MOPYYEHUIO, OT UMEHH U
3a cueT YIPaBISIONIETO, B MEJAX 3aKIIOYCHHUS JOTOBOPA JOBEPUTEIHHOTO YIPABICHHS, B TOM YHUCIIE
NpUOOpPETeHUs] MHBECTUIMOHHBIX T1a€B I1a€BOT0 HMHBECTUIMOHHOTO (oHma Ynpapisromuit
obecrieunBaeT COONIOACHWE TaKMMH TPETBUMHU JUIIAMU TpeOOBaHWA pa3nenoB 3 u 4 HACTOSIIETro
ITonoxxeHus.

5.7. Jluuamu, OTBETCTBEHHBIMU 32 IPUEM JOKYMEHTOB M HENOCPEACTBEHHOE B3aMMOJCHCTBHE C
noJrydaTesnsiMu (PMHAHCOBBIX YCIYT B MeCTe 00CTy>KUBaHUS MOTy4aTeseil GPMHAHCOBBIX YCIYT SBISIOTCS
COTPYJIHHUKHU OTAENA NPOJAXK U TUPEKTOP MO MAapKETUHTY. JIulia, OTBETCTBEHHBIE 32 TPUEM JOKYMEHTOB
Y HETIOCPEJICTBEHHOE B3aUMOICHCTBHE C MOTy4aTeIIMU (PUHAHCOBBIX YCIYT 00€CreunBaloT (PUKCAIIHUIO
npuemMa (perucTpanuu) IJOKYMEHTOB, YBEIOMJIEHUU IojydaTened (UHAHCOBBIX YCIYI B Cllydae
MPEACTABICHUS] HEMOJHOTO KOMIUIEKTa JOKYMEHTOB. B ciiyyae oTkasza B mnpuemMe JOKYMEHTOB
noyvaressiMm (UHAHCOBBIX YCIYT TPEIOCTaBISETCS MOTHUBHUPOBAHHBIA OTKa3 B COOTBETCTBUH C
TpeboBaHUsIMU 3aKOHOaTeNbcTBa Poccuiickori denepannu, B TOM YUCIIe HOPMATUBHBIX akTOB baHka
Poccun.

6. TMPABHJIA PACCMOTPEHUS OBPAIIEHUMA M XKAJOB TIOJYYATEJIEHN
PUHAHCOBBIX YCJIYT

6.1. OOue MpUHIUIBI U MOPSAOK PACCMOTpEHUst oOpaiieHuil (kanol) mosyyareneil (UHAHCOBBIX
YCIIyT.

IIpu paccmoTpenun oOpameHuit (kano0) mnony4arened (UHAHCOBBIX YCIyr YHIpaBIsSOMIUN
PYKOBOJICTBYETCSl ~ TNPHUHIMIIAMH  JOCTYITHOCTH,  pE3yJIbTATUBHOCTH,  OOBEKTHBHOCTH W
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OECIpUCTPACTHOCTH W JaeT OTBET IO CYIIECTBY IIOCTaBJIEHHBIX B OOpalleHWHd BOMPOCOB, 3a
HCKJIIOUEHUEM CIIy4yaeB, YKa3aHHBIX B IIyHKTe 6.4. HacTosero [lonoxeHnus.

VYnpapisromuii npuHIMaeT o0palieHns B MecTax 00CIy)KMBaHUSA MOJTyyaTeneil PMHAHCOBBIX YCIYT (B
TOM YHCJIE TOCPEACTBOM pAa3MELICHUs TUIEPCChUIOK B JMYHOM KaOuHeTe JH00 MOOMIBHOM
IIPUJIOKEHNU HA COOTBETCTBYIOILIME CTPAHULIB] Ha caiiTe Yipasisitomiero B cetu "MHTepHET"), a Takxke
IIOYTOBBIM OTIIPABICHMEM [0 aJpecy MecTa HaxOXAEHUS YIpPaBIsAOLIEro. YIpaBsOLIMNA
obecrieunBaeT HHPOPMHUPOBAHUE MOTydaTeNs] PUHAHCOBBIX YCIYT O MOJIYYEHUH 0OpaIeHusl.

6.2. YNoJHOMOYEHHBIM JUIIOM YIPAaBISIONIETO, PAacCMaTPUBAIOUIMM MOCTYMAIOMINE OOpaIieHus
(>xanoObl) sBIsETCS 3aMECTUTENlb MeHepalbHOro AUpPEKTOpa - PykoBomuTenb ciy:KObl BHYTPEHHEIrO
koHTtpoist (Koutpoiep). YoaHoMoueHHOE MO HAJEISIETCS CIETYIOIUMU MPABAMH

e [IPaBOM 3aIPallluBaTh AOMOJHUTEIbHbBIE JOKYMEHTHI U CBEACHHUS Y MOTy4aTels (MHAaHCOBOW yCIyTH,
TpeOyeMbIe JJIs1 BCECTOPOHHETO M 0OBEKTUBHOT'O PACCMOTPEHUS 0OpaIieHus (3kajio0sl);

e mpaBoM TpeboBaTh y paboTHukoB Kommanuu mpenoctaBiieHUs JOKYMEHTOB, MHOM HEOOXOAMMOM
nH(pOpMaLINH, a TAKKE TUCbMEHHBIX OOBSICHEHUI 110 BOIIPOCaM, BO3HUKAIOLIUM B X0JI€ PACCMOTPEHUS
oOparienus (>kano0bl) moay4arens (UHAHCOBOW yCIYTH;

e MpaBoM oOOpamaThCsi HEMOCPEACTBEHHO K ['eHepampHOMY nupekTtopy Kommnanum, c¢ 1enbio
HaJJIeXKAIIEr0 pacCMOTpeHus oOpaineHuit (kanod) u, Mpu HEOOXOAMMOCTH, TIPUHSATHS MEp IO 3aIIUTe
Y BOCCTAHOBJICHUIO MPaB U 3aKOHHBIX HHTEPECOB MOJIydaTenei (UHaHCOBBIX YCIYT.

YoJIHOMOYEHHOE JIMII0 00513aHO:

® BECTH XXypHaJ ydera oOpameHuid (kano0), rae GUKCupyercs Jata perucTpaliii U BXOIIIINNA HOMED
oOpamienust (>kano0bl); GaMunms, UMs, OT4ECTBO (TIPU HAJTMYWH) MOJTydaTelss (UHAHCOBOW YCIYTH —
(bu3MYECKOTro TUlla, HAMMEHOBAaHUE MOTy4aTelns (GUHAHCOBOM YCIIYTH — IOPUANYECKOrO JIMIA; TeMaTHKa
oOpamenust (aJlo0bl); JaTa PEerucTpalud W HCXOMSAIINN HOMEp OTBETa Ha oOparieHue (Kaiooy),
pe3yNbTaT pacCMOTpeHHs oOpalieHus (3kano0bl) U Cocod YBEIOMIICHHUS O pe3yiIbTaTax pacCCMOTPEHHUS,
® HAINpaBJIATh OTBETHIL, 3aIIPOCHI B CPOKH, IPEAYCMOTPEHHbIE HacToA UM [lonoxenuem;

e uHoOpMHUpOBaTH Moiydarenas (UHAHCOBOM yciyru o monydeHun Kommanwueil ero oOpaieHus
(>xa100bl), MOCPEICTBOM JIOCTYITHBIX CPEICTB U CIIOCOOOB CBSI3U;

® HE peXKe OJIHOTO pa3a B LIECTh MECSIIEB IPOBOAUTH aHAJIN3 MOCTYIMUBIIUX OOpAIIEHUI 1 IPUHUMATh
pelieHre o 1eecooOpa3sHOCTH NPHUMEHEHHsS Mep, HANpaBiIeHHbIX Ha YIydllIeHHEe KadyecTBa
oOciTykKMBaHUs Moiayvareneil PUHAHCOBBIX YCIYT.

6.3. TpeGoBaHusi K HHGPOPMAIHOHHOMY O0ecTiedeHUI0 PadOThI ¢ OOpameHusIMH (3kajodammn).
OtBer Ha oOpamieHue (kano0y) momyyarens (PUHAHCOBOM yCIyru YNpaBiSIOMUN HampapiseT 10
azpecy, TNpeAOCTaBICHHOMY €l mosydareiaeM (UHAHCOBOW YCIYrM IpH 3aKJIIOUEHUU J0roBopa
JIOBEPUTEIIBHOTO YIPaBJIEHUS UMYILLIECTBOM, WM MO a/Ipecy, COOOLIEHHOMY MoJIydaTesieM (MHAHCOBOM
YCITYTH B TIOPSIJIKE M3MEHEHUS IEPCOHATBHBIX TaHHBIX B COOTBETCTBHHU C TpeOoBanusMu DenepansHOro
3akoHa oT 27 ntoHs 2006 roga Ne 152-@3 «O nepcoHanbHBIX JAHHBIX», B COOTBETCTBUU C YCIOBUSMU
JIOTOBOpa JIOBEPUTENLHOTO YIPaBJIEHUS MMYIIECTBOM, 3aKJIFOUEHHOTO C MoiydarenaeM (UHAaHCOBOU
YCIYTH.

B cnyuae wmampaBnenusi oOparieHusi (3kajaoObl) OT WMEHH ToJydaress (PUHAHCOBOM YCIYTH €ro
IPEeJCTaBUTENIEM, AEUCTBYIOIUM HAa OCHOBAaHMH HOTApUAJIbHO YAOCTOBEPEHHOM JOBEPEHHOCTH, OTBET
Ha Takoe oOpalieHue YIpaBisIIOIIMIA HallpaBisieT M0 aJipecy, yKa3aHHOMY IPEJICTaBUTEIEM B TaKOM
obpamieHnn (kano0e), ¢ KOMUeH Mo ajapecy, NPeloCTaBICHHOMY YIIPaBISIOLIEMY IOJydaTeleM
(bUHaHCOBOH yCIYTH MPU 3aKJIFOUEHUH JI0TOBOPA JOBEPUTENLHOTO YIIPABIECHUS HMYILIECTBOM.
JIOKyMeHTaMH, TOATBEPKAAIOLIMMU OJTHOMOYHSI HA OCYIIECTBICHHUE AEHCTBUI OT UMEHH IOJTyyaTess
(bUHAHCOBOM yCIYyTH, SBIISIOTCS:

1) nns pu3MUECKUX JMIl: HOTApUAIbHO YAOCTOBEPEHHAs! TOBEPEHHOCTb, PEIICHUE Cy/a O MPU3HAHUU
JUIa HEJeeCrOCOOHBIM (OTpaHMYEHHBIM B JI€€CIIOCOOHOCTH) M HOTapHalIbHO 3aBEpPEHHAs KOMus
pelleHHsI OpraHa ONEKU U MOMEeYUTEIbCTBA O HA3HAUEHUH JIUIIA OTIEKYHOM (TIOTIEYUTEIEM);

2) nns OpUIMYECKUX JIMIL: OQOpMIIEHHas B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoi
denepany TOBEPEHHOCTb, 3aBEPEHHAs IeyaThio MosyyaTens (UHAHCOBOW yciayru (IpU yCJIOBUU €e
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HAJIMYHS COTJIACHO YYPEOUTEIhHBIM JIOKYMEHTAM) M TOANKUCAHHAS PYKOBOJMUTENIEM IOJydaTels
(MHAHCOBOM yCIyTH.

6.4. YnpaBasionmii BIpaBe 0TKa3aTh B PaccMOTPeHMHM oOpamieHusi (Kajao0bl) moJiydaTes
(PMHAHCOBOI YCJIYIH N0 CYLIECTBY B CJIeAYIOLIUX CHYYasaX:

J B oOpamienuu (kano0e) He yKa3aHbl WICHTU(UIMPYIONUE Moaydyaress (UHAHCOBOHM yciayru
Npu3Haku (B OTHOLICHUM MoJydarens (UHAHCOBOH ycnyru - ¢usmdueckoro nuna: GamMuiius, UMs,
0T4eCTBO (MPU HAIMYHUH), aJPEC HEKTPOHHON MOYTHI, €CJIH OTBET JIOJKEH OBITh HampasiieH B (opme
AIIEKTPOHHOTO JIOKYMEHTA, WU TIOYTOBBII aIpec, eClIM OTBET JOJDKEH OBbITh HAIPABJICH B MMCBMCHHON
¢dopme; B OTHOLICHUH MOTydaTessl GUHAHCOBOM YCIIYTH - FOPUANYECKOTO JIMIA: TOJTHOC HAUMEHOBaHUE
Y MECTO HaXOXKICHUS FOPHIMUECKOTO JIMIIA);

o B oOpamieHnn (>kasio0e) OTCYTCTBYET IOJIUCH ToydaTesss (MHAHCOBBIX YCIYT WIH €ro
YIOJTHOMOYEHHOTO TIPEICTABUTENIS (B OTHOIICHUH IOPUINYECKUX JTUIT);
o B oOpaieHuun (;kajio0e) coaepKaTcs HeEH3yPHbIE JTHO0 OCKOPOUTEIBHBIC BRIPAXKEHUS, YTPO3BI

UMYILECTBY YTPaBISIONIEr0, UMYIIECTBY, KU3HU U (UJIM) 310POBbIO paOOTHUKOB YIIPaBIISAIOIIETO, a
TaK)Xe YJICHOB X CEMEH;

o TEKCT MUCbMEHHOT0 00paIleHUs He OIaeTCs IPOYTEHHIO;

o B OOpalleHUH COAEPKHUTCS BOIPOC, HA KOTOPBIA MOJydaTedro (PMHAHCOBOW YCIyTH paHee
MIPEIOCTABIISJICS MTUCHMEHHBINA OTBET IO CYILECTBY, M MPU TOM BO BHOBb IMOJIYYEHHOM OOpallleHUU He
MIPUBOJIATCS HOBBIC JIOBOJBI HIIM OOCTOSATENhCTBA, MO0 oOpamieHue (xamoba) COIASPIKUT BOIPOC,
pPaccMOTpPEHHE KOTOPOTrO HE BXOJUT B KOMIIETECHLIMIO YIPaBISIONIETO, O YeM YBEIOMIISIETCS JIMIIO,
HalnpaBuBIlee oOpalleHue.

VYopasnsaomuid 0053aH paccMOTpeTh oOparieHue (kanoOy) monydarenss (UHAHCOBOM YCIyTrd IO
CYIIECTBY IOCJIE YCTPAHEHHUSI IPUYHH JJISl OTKa3a B paCCMOTPEHUH oOpateHust (3Kaao0sbl).

6.5. Cpoku paccMoTpeHnus oopanieHuii (3ka100)

Yupapisomuii 0053aH pacCMOTPeTh oOpateHne (amo0y) U COCTaBUTh OTBET Ha IMMOCTYITUBIICE K HEMY
oOpatenue (;kano0y) B Teuenue 15 (marHaguaT) pabouux JHEH co AHsS ero peructpanuu B XKypHaie
yaera oOpameHuid (kaimo0) WM 3anpoCUTh Yy MOJydarens (UHAHCOBOH YCIyTrd HEIOCTAIONIYIO
uHpopManuio W (UIM) TOKYMEHTBHI, yKa3aB IpPH 3ITOM IMpeAeibHBIA CPOK MM TMPelOoCTaBICHUS
HeJocTaroel uHpopManuu W (WIK) JOKYMEHTOB. B cilydae mpeaocTaBlieHUs] HEIOCTArOICH
uHpopManui M (WIM) JOKYMEHTOB B YCTAaHOBIEHHBIM CPOK, YMpaBISIOMMUNA 00s3aH pacCMOTPEThH
oOpaieHue (xanoOy) U COCTaBUTh OTBET B TeueHue 5 (msATu) pabouux JHEH ¢ JaThl MOJy4eHUs
3anpomieHHo wuHpopManmu U (WIM) JOKYMEHTOB. B ciydae OTCYTCTBHS OTBeTa MOJIy4aTens
(hMHAHCOBOM YCIYTH Ha 3ampoc YTPaBISAIONIETO O MPEJOCTABICHUH JOTIOJHUTEILHON HH(DOpMAIuu 1
(M) TOKYMEHTOB B YCTAaHOBIIEHHBIM B 3allpoce CPOK, YTPaBJISIOUINI BIpaBe MPUHATH pelleHune 0e3
ydeTa J0BOIOB, B TIOJITBEPKICHUE KOTOPBIX HH(DOpMAIHS U (W) TOKYMEHTHI HE MPEIOCTABJICHEI.

OtBer Ha oOpallleHHe HANpaBisIeTCs MOJIydaTeNto (PMHAHCOBBIX YCIYT TEM K€ CIIOCOOOM, KOTOPHIM
ObUIO HampaBieHO oOpallleHue, WM HHBIM CIIOCOOOM, YyKa3aHHbIM B JIOTOBOPE JOBEPUTEIILHOTO
yIpaByieHUs (IIpaBUjIax JOBEPUTENILHOTO YIPABJIEHUs MMaeBbIM MHBECTUIIMOHHBIM (POHJIOM), B Cllyyae
eclaM TakoW croco0 yka3aH B JIOTOBOPE JIOBEPUTEIBHOTO YHpaBIEHHs (IIPaBUJIaX JIOBEPUTEIHHOTO
yIIpaBJIEHUs MTa€BbIM WHBECTHIIMOHHBIM (DOHIOM), WIIM CIIOCOOOM, YKa3aHHBIM B 0OpallieHuH, B Cllydae
€CJIM TaKoi crocol yka3aH B OOpaleHUH.

6.6. Peanm3anus npaBa nojy4dare/isi GUHAHCOBOI yCJIYIH HA 10Cy/Ae0OHbII MOPS/I0K pa3penieHust
CIIOPOB

Bce criopsl 1 pa3Horiacusi, CBI3aHHbIE C 3aKJIIOYEHHEM, HUCIIOIHEHUEM, HapyIIeHHEeM, peKpalleHueM
WM HEAEWCTBUTEIBHOCTHIO JlOroBOpa TOBEPUTEIBHOTO YIIPABICHUS, BKIIOYasi Pa3HOIIACHS 110 TIOBOAY
Otuera YnpaBisioOUIero, HAPYIIEHUEM IOJO0XKEHUIN MpaBUil JOBEPUTEIHHOIO YIPABJICHUS IaeBbIM
MHBECTULMOHHBIM (poHmOM CTOpOHBI OYyIyT CTPEMHUTHCS pa3pelIUTh IyTeM meperoBopos. I[lpu



HEyperyJIMpoBaHUM CIOPOB M pa3HOIIacUi MyTeM TeperoBopoB, CTOPOHBI yCTaHABIMBAIOT
00s13aTeNbHBIN HOCYICOHBINA TOPSAOK YPETYITHPOBAHUS CIIOPHBIX BOIMPOCOB. DTOT MOPSIOK BKIFOYACT
00s13aTeNbHOE MpeAbsBICHNE MUCbMEHHBIX IpeTeH3uid. [locne moiydyeHus MmoiHOro Wik YacTHYHOTO
oTka3za onHOM CTOpPOHBI YJIOBIETBOPUTH MHUCHMEHHYIO TpeTeH3ut0 napyrod CTOpoHBI OO mpHu
HenojiydeHun CtopoHOl OoT apyroii CTOpOHBI OTBETAa Ha MPETEH3UMIO B MECAYHBIA CPOK CO JIHS
HarpaBJieHus npereH3uu CTOpoHa, NMpeabsSBUBIIAS MPETEH3UI0, BIPaBe 0OPATUTHCS 1O BO3ZHUKILIEMY
CIOPY B CyJI IO MECTY HaXOKJICHUS Y IPaBJISIOLIETO.

B ciywae 3akmtoueHuss MEXAy YIPaBSIONMM W TOMXydareneM (UHAHCOBBIX YCIYT COTJIAIICHHS O
MNPUMCHCHUM ITPOLCAYPHI MCAWAIIUU NI HAJINYNA B JOTOBOPC NOBCPUTCIILHOTO YIIPABJICHUSA (HpaBI/IJIaX
JOBEPUTEIHHOTO YIPABIICHHS ITAEBBIM HHBECTUIIMOHHBIM (DOHIOM) CCBUTKM Ha JOKYMEHT, COJep KAl
YCJIOBHS YPETYJIUPOBAHUS CIOpa MPU COACHCTBUU MeAuaTopa (MeIuaTUuBHAsE OTOBOPKA), pa3pelricHue
CIIOPOB MEXy YTPaBISAIOMINM U IOJTydaTesieM (PUHAHCOBBIX YCIIYT OCYIIECTBISIETCS] B COOTBETCTBUH C
®enepanbHbM 3aKk0HOM OT 27.07.2010 Ne 193-03 «O0 anbTepHaTUBHON MPOLEAYPE YPETYINPOBAHUS
CIIOPOB C YYaCTHEM MTOCPETHHKA (TIPOLEType METUALINN )».

7. KOHTPOJIb KAYECTBA B3AVMMO/IEVCTBUS YIHPABJIAIOIIET'O C
HOJNYYATEJAMU ®PUHAHCOBBIX YCJIYT

7.1. YHOTHOMOYEHHBIM JIMIOM YTIPABISIOUIETO, OCYIICCTBISIONUM KOHTPOJIb 32 KadyeCTBOM
B3aMMOJICHCTBHS C MOJy4aTeasiMH (UHAHCOBBIX YCIYr, a TaKKe IOCTATOYHOCTHIO PEaTM3yeMbIX
VYopapigomuM Mep N0 HEIOMYIIEHHIO HEI00pOCOBECTHBIX IMPAKTUK B OTHOILEHUHU MOJIydaTesen
(UHAHCOBBIX YCIYTr SBISETCS 3aMeCTUTEIb T'€HEPAIbHOIO ITUPEKTOpa - PyKoBoauTenb Ciy>KObI
BHyTpeHHero kouTpois (Kontpoiep).

7.2. B OO0 «IIEPAMO MHBECT» opranusyercs MpoBEICHHUE Ha PETYJSIPHOW OCHOBE (HE pexe
OJTHOTO pa3a B TOJ) BHYTPEHHUX IPOBEPOK BBHIMOJHEHUS TPEOOBAaHHMN [0 HEIOMYICHUIO
HET00POCOBECTHBIX NMPAKTUK B OTHOLICHUU MOTPEOUTENEH (PMHAHCOBBIX YCIIYT, BKIFOYAIOIIUX OLEHKY
Ka4yecTBa B3aUMO/JICHCTBUS C MMOJTydaTeIsIMi (PUHAHCOBBIX YCIIYT U JIOCTATOYHOCTH PEaTU3yeMbIX MEp.

7.3. Ilo pe3yabTaraM IMpPOBEPKH YIOJHOMOUYEHHOE JIMIO COCTaBIseT MUCbMEHHBIH OTYeT Mo (opme,
ykazaHHou B Ilpunoxenun Ne 3 k Hacrosmemy IlojoxeHHIo, KOTOpPBI MpPeIOCTaBISETCS
['eHepanbHOMY JAMPEKTOPY. YKa3aHHBIM OTYET MOKET OBITh BKJIIOYEH B KBapTalbHBI OTYeTa
KOHTpOJIEpa.

7.4. Otuet no pe3yJbTaTaM IPOBEICHUS BHYTPEHHUX MTPOBEPOK JOJKEH COJIEPKaTh CBEICHUs 000 BCeX
BBISIBJICHHBIX HAPYIICHHX, a TAKXKE O Mepax, MPUHSITHIX 110 pe3yIbTaTaM TaKuX MPOBEPOK.

7.5. I1o pe3ynpTaTaM NpOBEAEHUS IIPOBEPOK HE3AMETUTENIBHO IPUHUMAIOTCS MEPBI, HAIIPABJICHHbBIE HA
YCTPAHEHHE BBISIBJICHHBIX 110 pE3yJbTaTaM IIPOBEPOK HAPYLICHUM.

7.6. Pabornuku Kommanuu 00s13aHbI HE3aMEUIUTENHHO YBEIOMIISITH YIOJTHOMOYEHHOE JIUIO0 O
MPEANOJaraéMbIX HapyIIECHHUSX.

8. MEPBI, IPUHUMAEMBIE B OTHOIIEHHUHA JIUL, 1OITYCTUBILINUX HAPYIIEHHUE
YCTAHOBJIEHHBIX HACTOALIIUM ITOJIO’)KEHUEM IIPABHUJI B3AUMOIEUCTBUA
YHPABJIAIOIEI'O C IIOJYYATEJIAMU ®PUHAHCOBBIX YCJIYI

8.1. PabotHuku OO0 «IIEPAMO NHBECT», B TOM unciie BXOASIIME B OpraHbl YIPaBICHUs, 00sI3aHbI
BBINONHATH ycTaHOBIeHHBIE B OO0 «IIEPAMO NMHBECT» npaBuna, periiaMeHTUPYIOIINE TOPSIA0K
B3aMMOJICHCTBHS C TOJyYaTeNssMU (PUHAHCOBBIX YCIYT, B TOM YHCII€ OTHOCALIMMCS K KaTE€ropuu
HEKBaJIM(PUIUPOBAHHBIX UHBECTOPOB.

8.2. B ciywyae HapymieHUs YCTaHOBIICHHBIX HacTOSIIMM [loJIO)KeHHEM TpaBWI B3aMMOJICHCTBUS C
noJTydaTesisiMi (PMHAHCOBBIX YCIYT, MOCIEJCTBUS KOTOPHIX MPUBEIN K HAPYIICHUIO TIPAaB U 3aKOHHBIX
HWHTEpECcOB, yObITKaM mojydareneit ¢punancoBbix yciyr u OO0 «[IEPAMO MHBECT», a taxxke —
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HAJIMYUs CAaHKIUH W/WIK MIPETEH3UI CO CTOPOHBI KOHTPOJIUPYIOLIUX OPTaHOB, CO CTOPOHBI MOJTydaTene
(MHAHCOBBIX YyCIYr, K BUHOBHBIM JIHI[AM MOTYT MPUMEHSATHCS MEphl IUCHUIUIMHAPHOTO W/WIN
HSKOHOMHMYECKOTO BO3JEHCTBHUS, a B Cllydasx, YCTAHOBJICHHBIX 3aKOHOJaTelbcTBOM P®d, wmepsl
aMUHUCTPATUBHON W (WUJM) YrOJIOBHOW OTBETCTBEHHOCTH. [Ipu 3TOM B ciywyae HapyuieHus 1.5.5.
Hactosmero IlojgoxxeHusi, mpu Ompene’leHud BUHOBHBIX JUI] U W30paHHsl B OTHOUIEHUHM HHUX MEp
BO3JICUCTBUS, JIEUCTBYET MPUHILIMI TPOMOPIHUOHAILHON OTBETCTBEHHOCTH Ha BCEX YPOBHSX
ynpapneHusi. CTerneHb OTBETCTBEHHOCTH OYJET OMPENENIThCsS B KaXJI0M KOHKPETHOM CIy4yae UCXOJs
U3 cdepbl OTBETCTBEHHOCTH TOTO WM WHOTO PYKOBOJUTENS TOIPA3fCliCHUs WU COTPYIHHKA,
peal30BaBIIErO0 HEAOOPOCOBECTHBIE MNPAKTUKH, WM JOMYCTUBIIEro JeicTBus (Oe3neicTBus),
MIPUBE/IINE K BOBHUKHOBEHHUIO HEJTOOPOCOBECTHBIX MPAKTHK.

8.3. IIpu Hanmmunu 0ObEKTUBHBIX TI0J03peHHit B HapymeHun padotaukom OO0 «ITEPAMO MHBECT»
TpeOOBaHUI O B3aUMOJEHCTBUU C MOJIYYaTeIsIMU (PMHAHCOBBIX YCIYT, OH MOKET OBbITh OTCTPaHEH OT
BBITTOJIHEHUS BO3JIOKEHHBIX HAa HETO (DYHKIIMI, CBA3aHHBIX C HEMOCPEICTBEHHBIM B3aUMOJICHCTBUEM C
HoJTy4yaTeIsiMU (PMHAHCOBBIX YCIIYT, Ha BpeMs IPOBEIEHUS IPOBEPKHU.

8.4. Tlpusneuenne BUHOBHOTO Jinna (ymi) u3 uucia padotHukoB OO0 «[IEPAMO MHBECT» k
JUCLUIITIMHAPHOW OTBETCTBEHHOCTH OCYLICCTBIISICTCS IIO PELICHUIO0 ['€HepanpbHOro AMpEeKTOopa Ha
OCHOBaHUU MOJYYECHHBIX TUCHMEHHBIX O0BSICHEHU 10 (haKTy HapyuieHus. MepaMu JUCIUILIMHAPHON
OTBETCTBEHHOCTH MOTYT SIBJISTBCSA: 3aMEUYaHUE, BBITOBOP, YBOJIBHEHME II0 COOTBETCTBYIOIIMM
OCHOBaHUSIM B COOTBETCTBUU ¢ TpynoBsiM kogekcom Poccuiickoit denepanuu. Beibop npumeHnMoin
Mepbl JIMCUUIUIMHAPHOW OTBETCTBEHHOCTH ocyluecTBisieTrcss ['eHepanbHbiM aupexkropom OO0
«[TEPAMO MHBECT» ¢ yueTom cTeneHH TsHKECTH HapyIIeHUs, JOMYIIEHHOT0 paOOTHUKOM, COCTaBa
HapYIIEHUS U APYTHX OOCTOSTENBCTB JIEIa.
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Ipuiio:xkenne Ne 1

IloHoe pupmenHoe HaumeHoBanue: OOIIECTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO «[ IEPAMO
MHBECT»

Coxpamennoe pupmennoe Hammenopanue: OOO «ITEPAMO MHBECT»
IMosiHoe HaMMeHOBaHHe HA aHTJMiickoM si3bike: Limited Liability Company «<PERAMO INVEST»
CoxkpanleHHoe HaMMeHOBaHHue HA aHTJMicKoM si3bike: «PERAMO INVEST» LLC

Hcnonb3yemslii 3HaK 00CITYKHUBaHHUS:

Anpec OO0 «IIEPAMO UHBECT»: 123100, r. MockBa, KpacHonpecHeHckas Ha0., 1. 8, 8 atax,
romMerenus 1-9

Bpems pa6orsl: H. — 1. ¢ 10:00 10 19:00 (6e3 nepepriBa)
BoixoaHoii: cy000Ta, BOCKpeceHbe

Anpec Kazanckoro ¢punmana: 420124, Poccuiickas ®enepanus, Pecnybnuka Tatapcran, r. Kazanb,
yi1. Yuctononsckas, 1. 20b, kabunerst 1,4,6

Bpems pa6otsl: mH. — t. ¢ 09:00 10 18:00 (06emenusii mepepnis ¢ 12:00 1o 13:00)
BroixoaHoii: cy60oTa, BOCKpeceHbe

Anpec d1ekTpoHHo# nourk: info@peramo.ru

Konrakrtusbie Teqedonnbr: +7 (495) 961 17 73 +7 (800) 700 28 40

Anpec opnnmnanbHoro caiira B cetn «MMHTEpHET»: WWW.pPEramo.ru

Jlnensus ®CDP Poccrn Ne 045-13677-001000 ot 31.05.2012 npodeccrnoHanbHOTO y4acTHUKA PhIHKA
IIEHHBIX OyMar Ha OCYIIECTBIICHHE JESTEIBHOCTH I10 YIIPABICHUIO IIEHHBIMH Oymaramu (OeccpouHas).

Jlunensuss Ne 21-000-1-00692 ot 26.01.10 r. Ha OCyIIECTBICHHUE IEATEIHHOCTH IO YIPABICHUIO
WHBECTUIIMOHHBIMU (DOHIIAMH, TTaeBHIMH WHBECTHIMOHHBIMH (DOHIaMU W HEroCynapCTBEHHBIMHU
NIEHCUOHHBIMH (hoHIamMu (GeccpouHas).

Nudopmanus 06 oprane, BbliaBIIeM JTHIEH3HIO:

HaumenoBanne — ®COP Poccun (Denepanbubiv 3akoHoM o1 23.07.2013 Ne 251-D3 nmonHomMouHs
denepanbHOi ciyk0bl 0 hUHAHCOBBIM pbIHKaM nepenansl banky Poccun. Ykazom Ipesunenta PO
otT 25.07.2013 N 645 ®enepanbHas cayx0a 1o GUHAHCOBBIM phIHKAM YyIIpa3HeHa.)

Anpec HentpaabHoro banka Poccuiickoii ®@enepanun (bank Poccum): 107016, r. Mocksa, yi.
Hernunnas, .12
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Tenedgon: 8 800 300-30-00

Nudopmanus o wiencrse B CPO:
HaumenoBanue CPO — HanmonaneHas accouuanyst yuacTHUKOB (oH0BOr0 peinka (HAY®DOP)
Anpec caiita B cetn «MHTepHET»: WWW.naufor.ru

ba3oBelii cTaHmapT 3alIUTHI MPAaB U MHTEPECOB (U3MYCCKUX U IOPUAWYCCKUX JIHMIl - TOJydaresnen
(DMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX YWICHAMU CaMOPETYIUPYEMBIX OpraHU3aIil B chepe GuHaHCOBOTO
PBIHKA, 00bEAMHSIONMX yipaBisiomux (yrB. bankom Poccun, ITporokoi ot 20.12.2018 N KOHII-39)

ba3oBblii craHzapT 3alIUTHI MIpaB U MHTEPECOB (U3MUECKUX W IOPUIMYECKUX JIMIl - IOJIydaTesnei
(DMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX YWICHAMU CaMOPETYIUPYEMBIX OpraHU3aIuil B chepe GruHaHCOBOTO
pBIHKA, OOBEIUHSIONINX aKIMOHEPHbIE WMHBECTULMOHHbIE (OHIBI M YIPABISAIOIUE KOMIIAHUU
WHBECTUIIMOHHBIX (DOH/OB, MaeBbIX WHBECTUIIMOHHBIX (POHIOB M HETOCYAAPCTBEHHBIX MEHCHOHHBIX
dboumos (YrBepxkacn bankom Poccun 23 centsops 2021 roaa)

WNudopmanusa 06 oprane, OCyIECTBISIFOIIEM ITOJHOMOYUS IO KOHTPOJIIO U HA/I30PY 3a JeSTEIbHOCTHIO
VYpasnstomero — Ilenrpansubiii bank Poccuiickoit @enepannu (bank Poccun). Aapec: 107016, 1.
Mocksa, yi1. Hernmunnas, 1.12, ten. 8 800 300-30-00, www.cbr.ru

HNudopmanua o cmocodax  HampaBjeHuss oOpameHuid  (kajn00)  YnpasJasiiouiemy,
caMoperyJupyeMoii OpraHu3alniy ¥ B OPraH, oCylleCTBJIAIOIMMI MOJHOMOYHUS MO0 KOHTPOJIIO U
HA/130pPY 34 1eSiTeJIbHOCTHI0 YIIPaBJISIOIIero:

ITonmyyarens (puHAHCOBOMW YCIIyTH BIIpaBe HalpaBUTh oOpaleHue (xanoly), coaepxaliee CBEACHUs O
BO3MOYKHOM HapylIeHUH Y IPaBJISIOMINMM 3aKoHO1aTenbcTBa Poccuiickoii depepannu u/nim xanody Ha
AeWcTBUS  YIIPaBIAIOUIET0/COTPYAHUKOB — YTIPABIAIOMIETO HEHNOCPEACTBEHHO  YIPaBIAIOIIEMY,
CamoperynupyemMoii Opranu3alyy 1 B OpraH, OCyIIECTBISIOLINI [TOJIHOMOYHS 110 KOHTPOJIIO U Ha/130py
3a JEATEIIBHOCTBIO Y IPABJISIOLIETO.

e VYmpaBusiouieMy IyTeM HampaBieHHs oOpamieHus (kajo0bl) B MUCEMEHHOM BHJIE IO aJpecy:
123100, r. MockBa, KpacHonpecHeHckast Ha0., 1. 8, 8 atax, nmomenienus 1-9, mocpenacreom JInaHoro
kaOuHera Ha caiite Ynpasisomiero https:www.peramo.ru ubo mytem nepenadu oopaiieHus (5kano0sbl)
B MICHBMEHHOM BHUJI€ B MECTaX 0OCTYKHBaHUs TOTydaTenell (PMHAHCOBBIX YCIYT.

OOpatenusi, He cojepxKaliie HISHTHU(GUUUPYIOMUX MoiydaTenass (UHAHCOBBIX YCIYI CBEICHMI,
MOJINUCU 3asBUTENS WIH €ro YINOJIHOMOYEHHOTO MPEICTABUTENS, COAEpIKAIlMe HELEH3YpHbIE WU
OCKOPOUTENIbHBIE BEIPAKEHUS, YTPO3bl, @ TAK)KE MMCbMEHHbIE 00pallleHusl, TEKCT KOTOPBIX HE MOIaeTCsl
MIPOYTEHHIO, HE PACCMaTPUBAIOTCS.

OOparieHust MOTYT OBITh OCTABIIEHBI 0€3 PACCMOTPEHMSI, €CTIM B HUX COAEPKHUTCS BOIIPOC, HA KOTOPBIN
noJiyyaTento (PMHAHCOBBIX YCIYT paHee MPeAOCTaBisUICSd OTBET MO CYIIECTBY, U IIPH 3TOM BO BHOBb
MOJIyYUEHHOM OOpallleHHH HE TMPHUBOJSATCS HOBBIE JOBOJABI WM OOCTOSITENHCTBA, MO0 oOpalieHue
COJIEPKUT BOIMPOC, PACCMOTPEHHUE KOTOPOTO HE BXOJIUT B KOMIIETEHIIUIO Y IPABIISIOIIETO.

C uenpl0 MOJHOTO M BCECTOPOHHEIO pacCMOTpPEHHsl OOpalleHHs, YIPaBISIOIMIMM MOTYT ObITh
3anpoIleHbl JOTOJTHUTEIbHbIE JOKYMEHTHI U CBEICHUS.

e B Camoperynupyemyto opranuzanuio (HamumonanbHas acconuanusi y4acTHHUKOB (DOHIOBOTO
poiaka (HAY®OP): ciocobamu, npeaycmotpenHsiMu CaMoperynupyemoit opranuzaiueil. Kontakraas
uHpopmanusg o CamoperyinpyeMoil opranu3auu npejcrasieHa Ha opunnansHoM caiite HAY®OP no
anpecy http://www.naufor.ru.

e B Oprad, OCYUIECTBJISIOIIMNA ITOJHOMOYMS IO KOHTPOJIIO M HAA30py 3a JEATEIbHOCTHIO
VYmpasnstomero: cnocodamu, mpeaycMoTpeHHbIMH bankom Poccum. Besi oduimanbHass KOHTakTHas
uHpopmanus banka Poccum mnpexacraBnena Ha odunmanbHoM caiite banka Poccum mo amgpecy
www.cbr.ru, Uatepuer-npuemnuas banka Poccuu: https://www.cbr.ru/Reception/
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HNudopmanus o cnocodax 3a1MThHI MPaB MOJy4aTe s (PUHAHCOBBIX YCJIYT:

Criopbl, BO3HMKAIOUIME B CBS3U C HCIIOJIHEHHUEM JOIOBOPA JOBEPUTENIBHOIO YIpaBICHUs (IPaBHII
JIOBEPUTEIBHOTO YIPABICHUS MA€BBIM MHBECTUIIMOHHBIM (DOHJIOM), pa3pelIaloTcsl B COOTBETCTBUU C
3aKoHOmarensCcTBOM P®. IIpu HeyperyimpoBaHHHM CHOPOB M Pa3HOIJIACHUM IIYyTEM IIE€PEroBOpPOB,
CTOpOHBI yCTaHABIMBAIOT 0043aTeNbHbIN 10CY1eOHbII MOPSIOK YpEryIMpOBaHUS CIIOPHBIX BOIPOCOB.
OTOT NMOPANOK BKIIIOYAET 0053aTeNbHOE MPEAbsIBICHNE NMUCbMEHHBIX IpereH3ui. Ilocne nomyuenus
IIOJIHOTO WJIM YaCTMYHOI'O OTKa3a 0JHOW CTOPOHBI YAOBIETBOPUTH NMUCBMEHHYIO NPETCH3UIO IPYron
Croponsl 160 npu HenoiaydeHuu CTopoHoit ot apyroit CTOPOHBI OTBETA HA MPETEH3UIO B MECSYHBIN
CPOK CO JIHS HampaBieHus npereHzuu CTOpoHa, MpeAbsBUBLIAs MPETEH3UIO, BIIpaBe 0OpaTUThCA 110
BO3HHKILIEMY CIIOPY B CYJI II0 MECTY HaXOKJIE€HUs Y IIPABIISIOILETO.

Kpome Toro, mns 3ammrThl CBOMX MpaB TMOJy4aresib (UHAHCOBOH YCIYrd BIIpaBe OOpAaTUTHCS B
camoperyiupyemoro opranuzanuio (HAY®DOP) u B Ham3opuseii opran (bank Poccum) crmocobamu,
YKa3aHHBIMU BBIIIIE.

WNudopmanus o (UHAHCOBBIX YCIyrax, OKa3bIBa€MbIX HA OCHOBAaHHH JOrOBOpa JOBEPHTEIHHOIO
YIPaBICHUS, U JOMOJTHUTEIBHBIX YCIyrax YIpPaBisSioIero, B TOM YHCIIEe OKa3blBACMbIX YIPABIISIOUIMM
3a JIOMOJIHUTEIBHYIO IIIaTy COACPKHUTCSA Ha caite hitps://peramo.ru/trust-management/ B pasaenax
«JloBeputesbpHOe ynpaieHue» u «llacBblc HHBECTUIIMOHHBIC (POH/IBI».

Wudopmarius o mopsiake mosydeHust GUHAHCOBOW YCIIYTH, B TOM YHCJIC JOKYMEHTAX, KOTOPBIC TOJIKHBI
OBITh TPEIOCTABIICHBI MOJyYaTesieM (DMHAHCOBBIX YCIYT Ui €€ MOIydeHHs coaepkutcs B JloroBope
JIOBEPUTEIIBHOTO YIPABJICHUS HMYIIECTBOM (JIOrOBOp MPHUCOCAMHEHUS), pPa3MEIICHHOM Ha caiTe
https://peramo.ru/trust-management/ u B [IpaBuiax TOBEpUTEIHHOTO YIPABICHUS COOTBETCTBYIOLIETO
MaeBOr0 MHBECTUIIMOHHOTO (POH/IA.

[lpaBuia JOBEPHUTEILHOTO YIPABICHHUS [ACBbIX WHBECTUIIMOHHBIX (DOHIOB, HAXOISIIMXCS IO
yrnpasineaueM OO0 «I TEPAMO MHBECT» ony6nukoBaHbI Ha caiiTe 1o aapecy https://peramo.ru/trust-
management/ B pazeine «[laeBbie HHBECTUIIMOHHBIE (DOHIBIY.

Wudopmarus o criocobax ¥ MOPSAKE U3MEHEHHS YCIOBUI TOTOBOpPA JIOBEPUTEIILHOTO YIIPABICHHMS, B
TOM YHCJIE B pe3yJIbTaTe BHECCHHS YIIPABJISIOIINM U3MEHEHUH BO BHYTPEHHHE JJOKYMEHTBI, CChUIKA HA
KOTOpBbIC COJACPKUTCS B JOTOBOPE JOBEPUTEIBHOTO YIPaBJICHUS cojaepxurcs B JloroBope
JIOBEPHUTEIBHOTO YIPABJICHUS WMYIIECTBOM (JIOTOBOp TMPHUCOCAMHEHUS), Pa3MEIICHHOM Ha caiiTe
https://peramo.ru/trust-management/ u B [IpaBuiaax TOBEPUTEIHLHOTO YIPABICHUS COOTBETCTBYIOIICTO
MaeBOT0 MHBECTUIIMOHHOTO (OH/IA.
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KypHnan perucrpanum oopamenui (3kan00) moay4yareseil pMHAHCOBBIX yCJIYr

IIpunoxenne Ne 2

000 «IIEPAMO UHBECT»
Ne Jara odpamenus Bxoasmuii Honyuyarenns Tema JlaTa oTBeTa Hcxoasamui Pe3yabTart Cnoco0
/o (xaJ100b1) HOMeEp ¢unancosoii oOpaieHust HOMeEp yaoBJieTBopeHo (Y), YBeAOMJICHHUS
yCayru (*xaJ100bI) He y0BJIETBOPEHO Bpy4eH Jim4yHo (BJI)
D.1N.0./ (HY), 3J1. moutoii (1)
HAMMEHOBaHUe Y/AOBJIETBOPEHO MOYTOBBIM
Op.JuIa yacTuyHo (YY) ornpasiienuem (I1)

yepe3 JIUYHbII
kabuser (JIK)




[Tpunoxenue Ne 3

Dopma omuema no pezyibmamam nPoEeOCHUA NPOGEPOK

MHoto, 3amMecTHTeNIeM TeHepalbHOTO JAUPEKTOpa - PykoBoauTenseMm ciyObl BHYTPEHHEI0 KOHTPOJIS
(Kontponepom), ObL1a poBeieHa nmposepka ocymiectieHus KoHTpoist B OO0 « TEPAMO MHBECT»
32 KaQ4eCTBOM B3aHMMOJCHUCTBUS C IMOJIydaTeNsIMH (DMHAHCOBBIX YCIYT 3a MEPHOT C «  »

202 r.mo« __ » 202 r.

1. CBeZ[eHI/Iﬂ 000 Bcex BBLISIBJIEHHBIX HapylmIeHHUsIX.

2. CBeieHHs1 0 MepaX, HEOOXOAMMBIX /ISl yCTPAHEHHUS HAPYILIeHHI.

3. Uuble cBeaeHud.

Y1o1HOMoO4YeHHOE JIM L0 / /

C oT4eTOM 03HAKOMJIEH « » 202 r.

I'eHepaibHBIIi TUPEKTOP / /




